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Agenda

INTRODUCTION AND PRESENTATIONS

Registration for stakeholders: https://app.smartsheet.com/b/form/e41b57b16ad549508d1b52184f073e51
Link to access the webinar: https://meet.goto.com/958860117

15:40-16:15

PANEL DISCUSSIO

13:30-13:40 Welcome, introduction Sébastien Condom (Voltalis)
(Lisbon Time) Frantisek Doktor (Via Europa)
13:40-14:30 What can demand-side response in residential sector deliver Oliver Sartor (Voltalis)
for EU countries, Q&A
14:30-14:55 Pilots in Czechia, France, Portugal and Spain — lessons learned | Fabrice Sorriaux (Voltalis)
14:55-15:15 Air-to-Air Heat Pumps as sources of flexibility — University of Nuno Quaresma (ISR)
Coimbra Living Lab Case Study
15:15-15:35 Smart, but stuck? Tackling consumer and structural barriers to |Imen Gueniche (Joule Assets)
smart energy services
15:35-15:40 Coffee Break

N: CONSUMERS IN RESIDENTIAL SECTOR READY FOR NEW SERVICE CONCEPT
Moderated by: Jiri Karasek (SEVEn)

Panellists:

e Sébastien Condom (Voltalis)

e Anibal T. de Almeida (ISR)

e Antonio Colino (Plenitude)

Q&A from the audience
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